Instructions for use

additional questions, contact your
hearing care professional.

A hearing care professional* (hearing

The hearing aid uses one of the
following speakers:

Standard speakers

Customised earpieces

O Micro mould

Turn ON
Close the battery drawer
with the battery in place.

Identify left and
right hearing aid

How to replace the dispos-
able battery - size 312

Put on hearing aid

Step 1l
Place the hearing aid

Flight mode

When Flight mode is activated,
Bluetooth connectivity is turned

Change volume

The push-button lets you adjust the
volume. When you increase or

Partl

It is important to distinguish between

the left and the right hearing aid, as decrease the volume, you hear a beep.

aid professional, audiologist, ENT behind your ear. You OFF. However, the hearing aid is still
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This booklet guides you on how to use
and maintain your new hearing aids.
Ensure you read this booklet carefully,
including the Warnings section. This
will help you get the most benefit from
your hearing aids. Your hearing care
professional has adjusted the hearing
aid to meet your needs. If you have

Microphones .

LEDhghto,___ “s + Waxfilter

Push buttone"
Upper part

"= Nail gri
Lower parte grip

Battery drawer

@ [ Bass dome, double vent
@ O Power dome

@ O Grip Tip

Available in small and large, left and
right, with or without vent.

aids are switched OFF when you are
not wearing them. To perform a quick
reset of hearing aid settings, open
and close the battery drawer.

ﬁﬁﬁ = The battery is running low

Four descending beeps

ﬁﬁﬁﬁ = The battery has run out

LED light
Continuous ORANGE blinks indicate
low battery.
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Change program

Your hearing aid can save up to four
different programs configured by
your hearing care professional.
Depending on the program you
choose (1,2,3 or 4), you hear one to
four tones.

For information regarding tones, see
the Sound and LED light indicators
section.

For information regarding button
press times see the table General
settings overview for your hearing
aid, in the Your individual hearing aid
settings section at the end of this
booklet.

#Press the push button to switch
i between programs.

The program cycle switches
one program forward when the
upper part of the push-button
is pressed, for example program
lto2orprogram4tol.

If the lower part of the
push-button is pressed, the
program cycle goes backward,
for example 2 to 1 or program
1to4.

Mute your hearing aids

You can mute your hearing aids by using
one of the following optional devices/app:

Oticon Companion
ConnectClip
Remote Control 3.0

How to unmute your hearing aids
You can unmute your hearing aids by

using one of the optional devices/app or

by applying a short press to the upper
or lower part of the push-button on
the hearing aids.

You can also mute your hearing aids
by pressing either end of the
push-button for four seconds.

Use your hearing aid with
iPhone, iPad and iPod

Your hearing aids are Made for iPhone
hearing aids and allow for direct
streaming from your iPhone, iPad or
iPod touch.* Oticon Companion can be
used to control your hearing aids from
your mobile device.* Additionally,
your hearing aids offer hands-free
communication with compatible
iPhone and iPad devices.*

For assistance in using your hearing
aids with any of these products,
contact your hearing care profes-
sional.

Use your hearing aid with
Android devices

Your hearing aids support Audio
Streaming for Hearing Aids (ASHA)
and allow for direct streaming from
selected Android™ devices.* Oticon
Companion can be used to control
your hearing aids from your mobile
device*

For assistance in using your hearing
aids with Android devices, contact
your hearing care professional.

Pairing and compatibility
For instructions on how to pair your
hearing aid with iPhone, iPad, iPod
touch or Android devices, visit:
www.oticon.global/pairing

*For a list of compatible iPhone, iPad, iPod touch and
Android devices,
visit: www.oticon.global/compatibility

Call handling

You can answer, reject or end phone
calls with the push-buttons on your
hearing aids. For this functionality,
your hearing aids must be paired with
a compatible iPhone*.

e Toaccept

! Useashort press on either
push-button to accept a phone
call. A short tone confirms your
action.

To reject

Press and hold on either push-
button to reject a phone call.
Short, descending tones confirm
your action.

Toend

Press and hold on either push-
button to end a phone call.
Short, descending tones confirm
your action.

* For a list of compatible iPhones, visit:
www.oticon.global/compatibility

Apple, the Apple logo, iPhone, iPad, and iPod touch are trademarks of Apple Inc., registered in the U.S. and other
countries. App Store is a service mark of Apple Inc. Android, Google Play, and the Google Play logo are trademarks
of Google LLC. Use of the Made for Apple badge means that an accessory has been designed to connect specifically
to the Apple product(s) identified in the badge, and has been certified by the developer to meet Apple performance
standards. Apple is not responsible for the operation of this device or its compliance with safety and regulatory
standards. Android, Google Play, and the Google Play logo are trademarks of Google LLC.

Wireless accessories and
other options

There are a range of accessories
available as an enhancement to your
wireless hearing aid. These enable
you to hear and communicate better
in everyday situations.

ConnectClip

A device that can be used as remote
microphone and hands-free headset
when paired to your mobile phone.

TV Adapter 3.0

A device that streams sound from a
TV or electronic audio device, to your
hearing aids.

Remote Control 3.0

A device that lets you change
program, adjust volume, or mute your
hearing aids.

Oticon Companion

An application that gives you wireless
access to your hearing aids through a
mobile device for control of functional-
ity, and that allows an update of your
hearing aids remotely. For iPhone,
iPad, iPod touch and Android devices.
Ensure that you only download Oticon
Companion from the official app
stores.

Phone Adapter 2.0

A device that when used together
with hearing aids and ConnectClip,
lets you communicate hands-free via
alandline phone.

Telecoil ON/OFF Sound LED light LED light comments
Telecoil can help you hear
i ON ;
better when using a phone U jingle DO
with a built-in loop or whenin Volume Sound LED light
buildings with teleloop systgms such Start-up volume [] 2 beeps oo <hownance
as theatres, places of worship, or
: f Minimum/maximum
lecture rooms. This symbol is shown volume [ 3beeps )
wherever a teleloop has been
installed. Volume up/down [J1beep 0o
H Continuous or repeated
EdUM.Ic Mute O O‘ three times
A device that can be used as a remote
microphone in classrooms, work
environments, public places (using = [ sound [ Leplight LEDI I3 e
Telecoil), and other settings. TV Adapter 3.0 2 different tones C] O
. Continuous or
Sound and LED |Ig ht ConnectClip 2 different tones OQ repeated three times
indicators .
, ) At ieEE [ sound [ LED light
Different sounds and LED lights
indicate the hearing aid status. Flight mode activated Shortjingle ol I |
The different indicators are listed on Flight mode deactivated | Shortjingle O *
the following pages.
Your hearing care professional can set Warnings Sound LED light LED "ghtt
. . . comments
sound and LED light indicators to
[ 3alternate Continuously
match your preferences. Low battery o 9000000 blinking
4 descending
) Wh
Program | [] Sound | [[] LED light* - uesne Battery shut down tones
1 1tone O - -
Microphone service 8 beeps repeated Repeated four
check needed 4 times D - - - - times
2 2 tones OO
3 3tones OOO C]Long GREEN blink OShortGREEN blink - Long ORANGE blink .Short ORANGE blink
4 atones | OOOO IMPORTANT NOTICE

*LED light blinks continuously or is repeated
three times with short pauses

Do not use the mute function as an
OFF button, as the hearing aid is still
using battery power in this mode.

Your individual hearing aid settings

To be filled out by your hearing care professional.

General settings overview for your hearing aid

Left Right
[ ves CIno Change volume [Jves [CIno
D Yes D No D Yes D No
[J short press Change program [J short press
D Long press D Long press
Volume control indicators
Con Corr Beeps at min/max volume Con Corr
Jon Corr Beeps when changing volume Jon orr
on Corr Beeps at start-up volume on orr
Battery indicators
Jon Corr Low battery warning Jon orr

To be filled out by your hearing care professional.

Tinnitus SoundSupport: Limitation on use

No limitation on use

O
Program Start-up volume (Tinnitus) Max volume (Tinnitus)
O 1 Max hours per day Max hours per day
O 2 Max hours per day Max hours per day
O B Max hours per day Max hours per day
O 4 Max hours per day Max hours per day
Left Right
[ Yes [INo Tinnitus SoundSupport [ Yes I No

[JA) How to change Tinnitus SoundSupport volume in each ear separately
To increase or decrease the volume (on one hearing aid only), use a short press on the upper or
lower part of the push-button repeatedly until you reach your desired level.

[ B) How to change Tinnitus SoundSupport volume in both ears simultaneously

You can use one hearing aid to increase/decrease the sound in both hearing aids. When
changing the volume in one hearing aid, the volume on the other hearing aid follows.
To increase volume, use a short press on the upper part of the push-button repeatedly.
To decrease volume, use a short press on the lower part of the push-button repeatedly.
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