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Connecting to non-wireless CICs

The right choice for the NHS

Use a new size 10 battery for programming. 

The flexstrip is inserted at the top of the 
battery door. Open the battery door slightly 
and you will see a slit at the top. 

Insert the end of the flexstrip with the gold 
contacts & black raised dot facing upwards. 
Insert the flexstrip so that the black raised dot 
lies as close to the faceplate as possible. 

Ensure the battery door is closed completely.

GN non-wireless CICs require a cabled connection to connect to the fitting 
software. CS44 programming cable, with a flex strip attached:  
(flex strip part number 19533900).

http://danalogic.com


The right choice for the NHS

UK12.04.A.7.2026

Connecting to non-wireless CICs (continued)

For further support, scan the QR code or visit our hearing aid support 
portal at: danalogic.com/hearing-aid-support-library

6 Once detected, the CIC will 
be assigned to the right or 
left. Click Continue to proceed 
with the fitting.

4 Load the patient details and 
open the fitting software. Click 
Connect. 

5 On the Assign Instruments 
screen, the fitting software 
will default to a NOAHLink 
Wireless. Change this to 
HiPro by using the drop down 
arrow next to ‘NOAHLink 
Wireless.’ Click Scan.
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